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Operator - St-Vincent

About Paradise Foods

Paradise Foods is an innovative and forward-thinking maritime technology company, driven by a dynamic, international
team. We deliver a technology-powered, smarter, faster, and more seamless provisioning experience for boats - making
us a trusted partner for sailors, superyacht crews, and charter companies across the Caribbean and beyond.

Through our user-friendly app and online platform tailored for sea professionals, clients can easily place orders and
enjoy delivery directly to the boat - whether docked at anchor. With operational bases on multiple Caribbean islands
and team members spanning the globe, Paradise Foods combines the power of global technology with deep roots in the
pan-Caribbean community.

We're not only building the future of provisioning - we're actively fostering connections between the Caribbean and the
wider world, through local initiatives, partnerships, and a shared spirit of exploration.

About This Position

This is a seasonal position, with the potential for permanent employment for top performers. Based locally in
St-Vincent, with a possibility of occasional travel to other Caribbean islands.

About Your Role
As an Operator in St-Vincent, you will:

e Work closely with our St-Vincent Base Manager and assist with warehouse operations and deliveries on
St-Vincent.

e  Fulfill customer orders, including: Picking and packing products in the warehouse. Sourcing missing items
when needed. Performing quality control. Delivering orders by land or sea. Communicating with customers to
ensure a smooth experience. Writing delivery reports for the Base Manager.

Organize warehouse inventory, receive shipments, and coordinate some supply logistics.
Build relationships with customers—while not strictly an operational task, excellent communication skills are
essential for this job.

° Act as a brand ambassador, representing Paradise Foods with kindness, positive, professional, and
service-oriented attitude—internally to the team, and externally to the customers.

What You Need To Succeed
The ideal Operator for St-Vincent :

Is detail-oriented, accurate, and proactive in problem-solving.

Has a high sense of responsibility and works well independently.

Is open to learning new skills and to adapting quickly.

Owns a smartphone capable of running work-related apps.

Holds a valid driver’s license (more than 2 years) and can commute daily to our warehouses and offices.
Speaks English on a professional level.


http://paradisefoods.com
https://www.instagram.com/paradisefoods.sun/
https://www.facebook.com/paradisefoods.sun/

It's a plus if the Candidate:

e Has experience in the sailing industry (e.g., working for a charter company, owning a boat, or participatingin
sailing events).

Has experience managing teams.

Owns a vehicle.

Is able to drive a motor boat, and ideally has a motor boat license.

Has worked in luxury hospitality or high-end service (e.g., a five-star hotel, fine dining restaurant, or
superyacht crew).

Why Join Paradise Foods?

e A unique project and team: our understanding of innovation goes beyond developing cutting-edge
technologies. We also innovate across extremely diverse multicultural working environments, climate impact,
and logistical solutions. Open-mindedness, out-of-the-box thinking, and adventurousness are at the very core
of our project setup and team culture.

e High-impact role: Take full charge of your area of expertise in an environment that values ownership, gives
you freedom to execute, but is always here to support.

e Join a global project: We're backed by leading venture capital and food retail investors and we have global
ambitions to become the worldwide leader in e-commerce of the seas.

To apply, please send us your updated resumé to hiring@paradisefoods.com
We look forward to getting to know you!

We are a modern, joyful and friendly place to work at.
The company is internationally structured, with many offices
in the Caribbean and around the world, providing multiple
career and personal growth opportunities.

We have established bases in multiple locations,
and we relentlessly work on creating a modern, inclusive,
and impactful international team.



mailto:hiring@paradisefoods.com

